
 
 
 

  

 
 

 
 

 
 
 

 
 
  

 
 

 
 

 
 
 

 
 

 
 

 

  
 

Where can 
I get advice 
and support 
for my child? 

Early years 
settings, schools 

and colleges 
Local Offer Family Information 

Service (FIS) 

Information, 
advice and support 

service (IASS) 

Parent Carer 
Forum (PCF) 

Provides 
information on 
where to get 
additional help if 
you feel your child 
requires it. 

Provides information 
about SEND provision 
expected to be available 
locally across education, 
health and social care 
for children and young 
people in the borough 
who 
• have SEN 
• are disabled, 
• including those 

who do not have 
Education, Health 
and Care (EHC) plans. 

Provides an impartial 
information and signposting 
service relating to childcare 
and other services that 
support parents and carers 
of children and young people 
up to the age of 20 (25 with 
additional needs). 

Works with organisations and 
professionals who support 
families. 

Provides impartial and 
confdential information, 
advice and support 
about the legal rights 
of children and young 
people with special 
educational needs and 
disabilities (SEND) to 
parents and carers and 
to children and young 
people themselves. 

Provides the 
chance to be 
listened to and 
infuence partners 
to design the 
services that are 
needed. Bracknell 
Forests PCF is an 
independent group 
which empowers 
families to access 
these services 
and advocates for 
inclusion for all. 

Where to fnd it 

Your school 
website 

www.bracknell-forest. 
gov.uk/localoffer 

www.bracknell-forest. 
gov.uk/FIS 

01344 353133 

www.bracknellforest 
iass.co.uk 

01344 354011 

www.bracknell 
pcf.com 




